10

11

12

13

14

15

16

17

18

19

20

21

22

BEFORE THE
| LLI NOI S COMMERCE COMM SSI ON

PUBLI C UTI LI TY REGULAR BENCH SESSI ON

Chi cago, Illinois
March 10, 2010

Met, pursuant to notice, at 10:30 a.m
BEFORE:

MR. MANUEL FLORES, Chair man
LULA M. FORD, Comm ssi oner
ERIN M. O CONNELL- DI AZ, Comm ssi oner

SHERMAN J. ELLI OTT, Comm ssSi oner

> 3 » O

JOHN T. COLGAN, Comm ssioner



10

11

12

13

14

15

16

17

18

19

20

21

22

CHAI RMAN FLORES: Good nmorning everybody.
Pursuant to the provisions of the Illinois Open
Meeti ngs Act, we now convene the regularly schedul ed
bench session of the Illinois Commerce Conm Ssion.
Wth me in Chicago are Comm ssioners Ford,

O Connel |l -Di az, ElIliot and Acting Comm ssioner
Col gan. | am Acting Chairman Fl ores.

We have a quorum

Before noving into the agenda,

according to Section 1700.10 of the Illinois

Adm ni strative Code this is the tine we all ow menmbers

of the public to address the Comm ssion. Member s of
public wishing to address the Comm ssion nust notify
the Chief Clerk's Office at |east 24 hours prior to
t he bench session. According to the Chief Clerk's
Office, there are 5 requests to speak. Speakers are
permtted 3 mnutes to address the Comm ssion.

Pl ease be advised that the Conmm ssion
val ues the public's participation in the public
comment period, but according to ex parte |laws and

ot her procedural rules, we the Comm ssioners are

unable to respond. However, if members of the public

2
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have any questions, please contact our Consunmer
Services Division.
First this morning we have Ms. Linda
Appl ewhi te, would you please approach the bench.
MS LI NDA APPLEWHI TE: How are you?
CHAI RMAN FLORES: You may begin,
Ms. Appl ewhite.
MS LI NDA APPLEWHI TE: How are you doing?
CHAI RMAN FLORES: ' m doing very well. Good
mor ni ng, ma' am
You may begin.
THE W TNESS: My name is Linda Applewhite. The
first part of September of '09, | would say, someone

came to my door and said that they could make ny gas

bill cheaper. By me being on disability, that
sounded really good. So -- what -- they informed me
that the way that you | ook at your bill, they count

them as therms and they said my therms would be about
40¢ a nonth as opposed to whatever Peoples Gas was.
If it goes up, ny therms would be 40¢. And when |
first got my first bill -- no, first they sent me a

| etter saying that nmy therms would be 79¢ a therm
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plus they say | signed up for green energy, which
woul d be 10¢ extra. So in reality |I was paying 89¢ a
t herm which was already nore than what Peoples Gas
was charging me. And when | got ny first bill,
that's when | realized that what they told me was not
true. Peoples Gas -- | had two bills on ny Peoples
Gas account.

From Peoples Gas | remenber it being
$34 and for Just Energy it came up to $238. So |
pi cked up the phone and called Just Energy and |
asked why | had two prices on ny gas bill. They
informed me that the $32 gas bill was for using
Peopl es Gas' equi pment, and that | used $200 and
some-odd dollars of Just Energy gas and that's the
way it woul d be.

| said, Well | don't like this. I
would like to get out of this. They told me |
couldn't because | was in a contract for five years.
And the way they do that -- they came in Septenber.
You get a letter -- | got my first letter the 29th of
September. They said you have a nonth to get out of
it, but when they send you your next bill, your nonth

4
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has overl apped so it's too late to get out of that
contract because after you get your first bill your
month is already over with. And nmy thing is, | got
my two kids into it too because they were at the
house visiting and it sounded so good. They signed
up for it and their gas bill is way worse than m ne.

CHAI RMAN FLORES: Thank you, Ms. Applewhite.

Next we have Ms. Nicole Applewhite.
MS. NI COLE APPLEWHI TE: Good mor ni ng.
CHAlI RMAN FLORES: Good mor ni ng.

MS. NI COLE APPLEWHI TE: My name is Nicole

Appl ewhi te. | am t he daughter of Linda Appl ewhite.
| n Septenber of "09, | was at --
CHI EF CLERK: | " m sorry. The m crophone is not

on. We can't hear her in Springfield.
COWM SSI ONER FORD: s the green light on?
MS. NI COLE APPLEWHI TE: s that better?
CHAI RMAN FLORES: That's okay, Ms. Applewhite.
MS. NI COLE APPLEWHI TE: Again, ny name is
Ni col e Appl ewhite. | am t he daughter of Linda
Appl ewhi t e. I n September of '09 | was at nmy nmom s

house when a door to door rep for Just Energy came to

5



speak with my nom about her energy bill. | was there
listening and what the reps -- it was two reps, a

mal e and a femal e, and what they expl ai ned was

that -- exactly what they said was the therms -- |
don't know how to read nmy energy bill, just so that
you know. | don't know how to read it. And they
wanted a bill so they could go over it and we can

show you. Most people don't understand how to read
the bill and we would like to see the bill so that we
can go over and explain to you what you would be

payi ng. They told us and then showed me that it
woul d be 48¢ a therm and that at this time we're
cheaper than Peoples Gas and every nonth it goes up
and you woul dn't have to worry about paying nore
prices because you will stay at this 48¢ a therm
because every nonth it goes up.

So I'mlistening to their pitch and |

said, That's great. | would like for my bill to be
| ower, but | have Nicor and | don't have a bill wth
me. We're cheaper than Nicor, also. All | have to
do is to call them or get your account nunber. So

they called right then and got ny account number and



switched ne over. My bill is generally -- was
generally, maybe about $50 a month. \When | got ny
first bill from Just Energy it was about $250.

Li ke my nom when |I called | told
them No, we were -- | was m sled and, you know,
basically lied to. And, again, There's nothing we
can do. You're in contract, blah, blah, blah. Well,
| refuse to pay you. "' m not going to pay you. So
right now I'm still under contract because | couldn't
get out of it. My nmom got out of it because she went
to try to get some assistance with the bill and they
couldn't help her because she signed up with Just
Ener gy. | never qualified to get assistance, so |
never bothered to go and try and get assistance, but

t hey hel ped her get out off it

As of now ny bill is $1,000 from Just
Ener gy. | found out |ater when | tried to get into
it and understand nmy bill, at the time of signing up

when they told ny 38¢ a therm and we got the letter
and it's actually 89¢ a therm | was paying 33¢ a
therm with Nicor. So they really, really got ne.

And so I'min a position now where | want to get out
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of this contract with them and I know | have to pay
t hem because | did use some gas, but |I'm not sure
what | can do to actually maybe pay -- not the 89¢ a
therm, maybe what Nicor is because that's what |
woul d have been paying had | stayed with Nicor. I
don't feel that | should have to pay them the ful
amount because it was m sl eading and | think
f raudul ent .

CHAI RMAN FLORES: Thank you, Ms. Applewhite.

Next we have Ms. Lillie Johnson.

MS. LILLIE JOHNSON: Good mor ni ng.

CHAI RMAN FLORES: Good morning, Ms. Johnson.

MS. LILLIE JOHNSON: My name is Lillie Johnson
and I'"'ma resident of the City of Chicago and a
customer of Peopl es Gas.

On September of 2009, a Just Energy
sales rep came by ny door selling gas services. The
pl an he pitched was a confusing plan, it was very
confusing and it included a green energy option.
After hearing the sales pitch, | indicated that | was
not interested in the plan and | did not want to

switch to Just Energy because at the time he was
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selling a plan that

was 79¢ per

t herm and at

time | was paying approximtely 51¢ per

had j ust

home energy was goi ng down,

for me to sign up for

recently heard in the news that

when | was paying much | ess at

wel |,

a plan that

t hat

ther m And

the tine.

so there was no reason

was 79¢ per therm

at that time he asked ne if |

could see ny gas bill and I showed him may gas bill

whi ch | should not

have, because he wrote my account

number down and | asked him --

for the plan.

qualified for

and he said that

And so |

| ef t

So |

he said

| qualified

asked him how could he tell |

t he plan by just

it at

he could tel

t hat . | told him again

want to switch to Just Energy.

received a bill

from Peopl es Gas

27t h that

that indicated to me that | had been switched to Just

Energy.

contract.

Just

Wel |

wel |,

| ooki ng

the price of

at my gas bill

that | paid ny bill.

he left and after

from Peoples --

| didn't switch.

never

gave verba

| do not

a few weeks |

| received a letter

i ndi cating that on or

| never

approval

around Oct ober

Energy would be my gas supplier. And

signed a

for

them to
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switch me to Just Energy. And because soneone

switched ny energy, this makes nme very angry that

someone can do that without, first of all, a signed
contract. And secondly, even without me telling them
to go ahead and do it. | have not hing.

So switching without my consent, to
me, that's fraud. And if they can switch me w thout
my consent, | can only wonder how many ot her
residents of Illinois have been switched wi thout
their consent under this fraudul ent practice. So |
beg, please, stop this conpany from taki ng advant age
of other Illinois consumers |ike nme. Thank you.
CHAI RMAN FLORES: Thank you, Ms. Johnson.
The next person that we have is
M . Renee Green.
MS. RENEE GREEN: My name is Renee Green and
good nmor ni ng. I n August of |ast year | had a
gentl emen come to nmy door -- | was home feeding ny
t hree- and-a-half-month old and ny two and- a-hal f-year
old -- and he told ny that he was a gentlemen from
Just Energy and that Just Energy was the supplier for
the gas for Nicor and that he just wanted to make

10
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sure Nicor was not overcharging their gas. So | was
very happy. | let himin nmy house to | ook at ny bil
and to make sure he was saving me sonme noney. | was
in the mddle of feeding nmy children and he asked nme
to just sign this form stating that Nicor could not
charge me nore than 79¢ per therm it could go bel ow,
but never above 79¢ per therm | told him 1l couldn't
read over the whole form so he just showed ne where
to sign and what it was for. So | signed that |ine
and the other line | signed, it was just stating that

he did his job.

My next bill was triple the anount of
my regular Nicor bill. So I called Nicor and they
told me, Honey, you're not with us anynore. | was

conpl etely shocked and | didn't know what to do.

They told me to call them Well, come to find out, |
was not only just paying 79¢ a therm at a fluctuating
rate -- | wasn't paying it at a fixed rate, plus a
25¢ geotherm, which he never discussed anything about
a geothermfor me. So in total | was paying $1.04.
|'ve never been scammed before, and |I know it was

stupid on ny behalf for not reading what | signed,

11
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but he totally msled me and |I just felt very
scammed.

CHAI RMAN FLORES: Thank you.

Next we have M. Jose Cortez.

THE | NTERPRETER: M. Cortez only speaks
Spani sh. | offered to interpret for him if you
like.

CHAI RMAN FLORES: | have no issues with that.

Commi ssi oners?

COMM SSI ONER COLGAN: Of course not.

CHAlI RMAN FLORES: Very wel | .

THE | NTERPRETER: Good mor ni ng. My story began
in September when a gentlenen called Reese knocked on
my door. He was offering me a cheaper gas which was
going to be sonme adm nistered by Just Energy. I
don't understand how this company can adm ni ster gas
wi t hout the nmeans to be able to deliver this gas to
consumers.

In that time | used to pay a nonthly
bill of $32, now | pay $90 to $100. \When | realized
t hat what they were doing was renting their pipelines
from Peoples Gas, | contacted them and | asked them

12
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to cancel the service. They asked me to stay and
instead of paying 79¢ per therm they were going to
reduce it to 59¢ per therm | told them | was not

i nterested. | wanted to end the contract. | had to
pay $50 for a cancellation fee. | told them | didn't
care. | would pay them a hundred, but | didn't want
the contract any | onger. So in order for themto
cancel the contract, | had to use words that | cannot
say or repeat at this tine. So that's when they
cancel ed the contract.

After that | excused nmyself to the
person | was speaking to because | m sbehaved because
| understood that he had to support his famly, but
t hat he shouldn't support thieves |ike Peoples Gas or
Just Energy. Thank you.

CHAI RMAN FLORES: Thank you.

We have no further w tnesses.

Turning now to the public utility
agenda. There are m nutes to approve fromthe
February 10, 2010, bench sessi on. | under stand the
m nut es have been forwarded.

s there a nmotion to amend the

13
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m nut es?

COWM SSI ONER FORD: So moved.

CHAlI RMAN FLORES: ls there a second?

COMM SSI ONER O CONNELL- DI AZ: Second.

CHAlI RMAN FLORES: It's been nmoved and seconded.

Al'l in favor say "aye."

(Chorus of ayes.)

Any opposed?

(No response.)

The vote is 5-0 amending the m nutes.

Is there a notion to approve the

m nutes as anmended?

COWMM SSI ONER ELLI OTT: So moved.

CHAlI RMAN FLORES: Is there a second?

COVMM SS| ONER COL GAN: Second.

CHAlI RMAN FLORES: It's been moved and seconded.

as anended.

Al'l in favor say "aye."
(Chorus of ayes.)

Any opposed?

(No response.)

The vote is 5-0 approving the m nutes

14
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We are holding Items G2, G3 and W3
We'll be moving on to the electric
agenda.
ltem E-1 is a tariff filing by
M dAmeri can Energy Conpany proposing revisions to
Ri der 4 and Rider 14. Staff recommends that the
Comm ssion allow the Conmpany's proposed filings by
not suspending the filing.
s there a nmotion to not suspend the
filing?
COMM SSI ONER FORD: So moved.
CHAl RMAN FLORES: I|Is there a second?
COMM SSI ONER ELLI OTT: Second.
CHAl RMAN FLORES: It's been noved and seconded
All in favor say "aye."
(Chorus of ayes.)
Any opposed?
(No response.)
The vote is 5-0. The filings will no
be suspended. We will use this 5-0 vote for the
remai nder of the agenda unl ess otherw se noted.

ltem E-2 is a tariff filing by

t

15
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Commonweal t h Edi son Conpany proposing revisions to
the design of its customer bill form Staff
recommends that the Conmm ssion allow the Conmpany's
proposed filings by not suspending the filing.

Ils there any discussion?

(No response.)

Any obj ections?

(No response.)

Hearing none, the filings will not be
suspended.

ltem E-3 is Docket 09-0484. This is a
compl aint by Louis Testa agai nst Comonweal th Edi son
company. The parties have settled and noved to
dismss. ALJ G lbert recommends dism ssing the
complaint with prejudice.

Il's there any discussion?

(No response.)

Any obj ections?

(No response.)

Heari ng none, the complaint is
dism ssed with prejudice.

ltem E-4 and E-5 will be taken

16
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together. These are applications for |icensure of
agents, brokers and consultants pursuant to
Sections 16-115C of the Public Utilities Act. The
ALJs recommend entering the Orders granting the
certificates.

Il's there any discussion?

(No response.)

CHAI RMAN FLORES: | have a question and this
may have already been resolved, but | just want to be
clear on this: Before -- this is to the ALJs --

JUDGE YODER: Yes, Chairman.

CHAI RMAN FLORES: The eval uation on the
granting of the certificates, did we review whet her
or not any of these applicants or agents had any
out st andi ng actions against them or pending actions
against themin other states or other jurisdictions?

JUDGE YODER: Yes, Chairman. In some cases
suppl emental ALJ rulings were sent out to the
parties, in some instances, | think it m ght have
been conbined with any ot her deficiencies. Docket
09- 0604 indicated that it is registered with the

Massachusetts Department of Public Utility's Energy
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broker and has had no conmplaints filed against it for
its provisional services in the gas or electric
i ndustry.

Docket 09-0599, World Energy,
indicated that it is certificated in 14 other
jurisdictions simlar to the ABC licensing in
Il'linois and also it had no conplaints filed agai nst
it for its provision of services in the gas or
electric industry.

CHAlI RMAN FLORES: Do you know whet her or not as
part of that analysis we inquired with, perhaps,
organi zations that are analogous to the Citizens
Utility Board |ike we have here in the State of
Il1inois, where, perhaps, actions or conplaints my
be registered to those organizations; but not in
particul ar being pursued by the Public Utilities
Comm ssions in those jurisdictions?

JUDGE YODER: No, Chair man. No ot her inquiry
was made for organizations simlar to the Citizens
Utilities Board in those other jurisdictions.

CHAI RMAN FLORES: \What about anal ysis or

guestions of the Better Business Bureaus in those

18
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jurisdictions and whether or not we nmade inquiries to
their Better Business Bureaus?

JUDGE YODER: No, Chairman.

CHAI RMAN FLORES: Okay. For the sake of
di scussion, | would propose that ne may want to
eval uate whether or not it may be prudent to go
beyond just asking whether or not there are formal
compl aints being registered before Public Utilities
Comm ssions such as this one for the sake of getting
a clearer picture in terms of what may be going on in
t hose jurisdictions. | don't know.

Is there any discussions?

COWMM SSI ONER FORD: It has to be in the
statute -- | nmean the rules -- the Admnistrative
Code.

JUDGE WALLACE: M. Chairman, this is Judge
Wal l ace. We think that the inquiry to the applicant
itself, you know -- | don't know that CUB or the
Better Business Bureau will elicit any valid
i nformati on because those types of organizations are
private organi zations and the information we would
receive fromthem would not be readily admttable in

19
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t hese types of proceedings.

COVM SSI ONER O CONNELL- DI AZ: The other thing I
woul d just point out, and it's reflected in the
prelimnary matters of the Order, is that the parties
are under oath when they present the testimony that
is elicited. That would have to be, | think, a staff
function to start a discovery procedure in these
other jurisdictions. And as we heard earlier today,
these are 14 jurisdictions and | really don't know
how to do that.

COMM SSI ONER ELLI OTT: | sort of agree. I
think the issue of -- if it hasn't come before a
regul atory proceedi ng and gone through the
evidentiary basis, simlar to the conplaint process
we engage in here, I'mnot sure how adm ssible it
woul d be just to --

CHAI RMAN FLORES: That may be the case, but |
think it still may be something that we may want to
further discuss at a later point. W've reviewed --
the concern always is, again, what are some of these
compani es doing in other jurisdictions and can we

glean from their experiences in other places. And,
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in particular, where there may be instances of cases
where, you know, you see some egregious conduct. And
to the extent that the information is out there and
it's not that difficult to conme about by, perhaps
anot her just simple phone call or inquiry and at the
m ni mum we can include it in the record, | think it
can offer some |level of instruction.

In particular, given -- you know -- |
t hi nk our interest, as Comm ssioner O Connell -Di az

has i ndi cated, when there are violations earlier as

she indicated -- or rather instructions that were
made in terms of filing conplaints before this
Comm ssion, | think it could be -- could provide for

some additional |evel of instruction. So --
COWM SSI ONER ELLI OTT: | tend to agree that it
woul d be a regulatory or a court or county
jurisdiction. | would agree. Where | could go to
the regul atory body and go through due process.
COWMM SSI ONER FORD: It would certainly have to
be a regul atory body.
COWM SSI ONER ELLI OTT: Exactly. | woul d | ook

to their decisions in other jurisdictions as opposed

21
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to --

COWM SSI ONER O CONNELL- DI AZ: | just harken
back to the days of the slamm ng that went on in the
t el ecommuni cations industry and as those markets
became conpetitive. W had a host of bad actors that
came in here. And during the proceedings involving
t hose particul ar conmpanies, there was discovery
having to do with the cases that were pending
relative to a high number of consumer conplaints. So
| think that there is a mechanism for that and |
think that the inquiry that Judge Yoder has suggested
has become -- you know, its kind of the way that they
to do it. | find that to be appropriate.

You know, with regard to the

consumers earlier -- going to your point, M. Flores,
with regard to the consumer knowi ng what they can do
or can't do, these consumer have not been told the
right information, | believe, these people that canme
here today. They have a right to file a conpl aint
agai nst the provider of that service and they should
do so. Certainly that's up to them but I'mquite

t aken aback that we would hear these stories this
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mor ni ng and that these fol ks have not filed consumer
complaints with our consumer division, that's what
they're there for.

COVMM SSI ONER COL GAN: M . Chairman -- and |
think that's what | think you're trying to get at is
that there are these violations that happen and
peopl e make conplaints, but they don't make those

conplaints to the I egal authority that can actually

have jurisdiction over it. | share your concerns
that -- | mean, there's a ton of these ABCs that have
come through -- | mean, every session we have five or

six of those it seems. And |I think our intent is
to -- before we invite in bad players, that we take
precautions to make sure that doesn't happen.

So | appreciate the concerns by all of
t he Conmm ssioners on this issue and maybe we take
t hat under advisenment and we can have further
di scussi ons about the very best way that we can do
that wi thout creating a |ot of unnecessary work for
the Staff, it's already really busy; but to try to
make sure that we have really reasonable policies in

pl ace that try to discover this before it becomes an
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i ssue.

COWM SSI ONER FORD: | think if you | ook back in
the prelimnary matters, the ALJ heard what we said
| ast week because he said he requested additional
information on the applicant, so they heard us. And
so they did do what we asked them to do, in ny
opi nion, due diligence by asking. And they were
under oath, | think, when they gave this information,
so we can al ways cone back. This Conmm ssion has the
jurisdiction to come back and say, You did not give
us the right information.

COMM SSI ONER ELLI OTT: Just to reenforce what
Comm ssi oner O Connell-Diaz mentioned, we've gone
down this path before in this regulatory agency with
the tel ecommuni cations carrier (someone coughing) and
| egi sl ative processes and regul atory processes to
protect consumers, and there were problens and they
were -- and so we shouldn't have to file this round
agai n. This type of information that we engaged in
or embodied in our telecommunications certification
cases, | think, should be adopted and adapted and - -

COMM SSI ONER O CONNELL- DI AZ: You know, | heard
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this morning from one of the presenters that they
were directed to call someone else other than the
Comm ssion. That's troubling to me and it was from
one of our regulated entities, at least that's the
story that | heard.

COWM SSI ONER FORD: It was all eged.

COWMM SSI ONER O CONNELL- DI AZ: Maybe there was
m sunder st andi ng, but this is the regulatory body
that |licenses these providers and this is the place
that citizens come to file a conplaint relative to
any issue that they may have. So to ne | think that
Comm ssi oner Colgan is right on. It's a question of
getting that message out to consumers that this is
the place you cone. Don't join sonme group and think
that -- if you've got an individual conplaint, come

her e. This is what we do.

COWM SSI ONER COL GAN: | think we're --
CHAI RMAN FLORES: And that's ny point. If it
goes on in this jurisdiction, | think it's a pretty

safe bet to assume that it's going on in other
jurisdictions as well in which, unfortunately, you
have a scenario where the Public Utility Comm ssions
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are not the only places where people are going and
regi stering conplaints. |, for one, am as concerned
as all of you are, in particular, hearing the
egregi ous allegations of -- some of the allegations
t hat were made. And if we have an opportunity to
gather information that's readily accessible, that we
at | east ask for it.

"' m not saying that we wei gh and make
a decision given also the concerns for due process,
but at the m ninmum that we have that information in
our file for the purposes of making sure that we
protect the consumers from egregi ous conduct.

COWMM SSI ONER O CONNELL- DI AZ: | think everyone
is interested in protecting the consuners.
CHAlI RMAN FLORES: | think you're right

Comm ssi oner O Connell-Di az.

Any further discussion on this matter?

(No response.)

ltem E-6 is Docket 09-0614. This is a
compl aint by Merle Hudgins and Marci al Sal gado
agai nst Conmmonweal th Edi son Company. ALJ Ki mbrel
recommends dism ssing the compl aint.
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Ils there any discussion?

(No response.)

Any objection?

(No response.)

Heari ng none, the complaint is
dism ssed with prejudice.

That concl udes the electric portion of
t oday' s agenda.

Turning to natural gas, as previously
mentioned, we are holding Items G2 and G 3.

ltems G 1 and G5 will be taken
t ogether. These are conpl aint cases where the
parties have settled and moved to dism ss. The ALJs
recommended dism ssing the conplaints with prejudice.

Ils there any discussion?

(No response.)

Any obj ections?

(No response.)

Heari ng none, the conmplaints are
dism ssed with prejudice.

ltem G-4 is Docket 09-0408. This is a

compl ai nt by Val entina Tayl or agai nst Peopl es Gas
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Li ght and Coke Conmpany. ALJ Hilliard recommends
entering the Order dism ssing the complaints, with
prejudice.

Ils there any discussion?

(No response.)

Any obj ections?

(No response.)

Heari ng none, the order is entered.

ltem G-6 is Docket 10-0084. This is a
petition by Interstate Gas Supply of Illinois, Inc.,
to keep confidential portions of its 2009 Report of
Continued Compliance as an Alternative Gas Supplier.
ALJ Sai nsot recommends entering an Order granting the
petition for a period of two years.

Ils there any discussion?

(No response.)

Any obj ections?

(No response.)

Heari ng none, the Order is entered.

ltem G-7 is Docket 10-0098. This is a
petition by Consumer Gas Conpany seeking authority
pursuant to Section 6-102 of the Public Utilities Act
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to incur indebtedness in the amount of $1.5 mllion.
Chi ef ALJ Wallace reconmmends entering Order granting
the petition.

Ils there any discussion?

(No response.)

Any obj ections?

(No response.)

Heari ng none, the order is entered.

That concl udes the natural gas portion
of today's agenda.

Starting with the tel ecomunications
agenda, Iltem T-1 is a tariff filing by Illinois Bel
Tel ephone Conmpany seeking to modify the retail and
resale of $5 residence Access Line Retention Offer.
Staff reconmmends not suspending the filing.

Ils there any discussion?

(No response.)

Any obj ections?

(No response.)

Hearing none, the filings will not be
suspended.

ltem T-2 is Docket 09-0279. ALJ Baker
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recommends Entering an Amendatory Order making

corrections to the Certificate of Local and

| nt erexchange Authority.

ent er ed.

t oget her.

Ils there any discussion?
(No response.)

Any obj ections?

(No response.)

Heari ng none, the anmended Order is

ltem T-3 and T-4 will be taken

These are applications requesting

Certificates of Service Authority to provide resold

wi rel ess communi cati on services in Illinois. ALJ

Riley recommends entering the Orders granting the

certificates.

t oget her.

Ils there any discussion?

(No response.)

Any obj ections?

(No response.)

Heari ng none, the Orders are entered.
ltem T-5 and T-6 will be taken

These are verified petitions to withdraw
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Certificates of Service Authority. ALJ Baker
recommends entering the Order granting the petitions.
Il's there any discussion?

(No response.)

Any obj ections?

(No response.)

Heari ng none, the orders are entered.

ltems T-7 through T-11 will be taken
together. Staff recommends entering the Orders
initiating citation proceedings for failure to
mai ntai n corporate status.

Il's there any discussion?

(No response.)

Any obj ections?

(No response.)

Heari ng none, the Orders are entered.

ltem T-12 is Docket 09-0317. This is
an investigation proceeding as to whether interstate
access charges by Norlight, Inc., d/b/a Cinergy
Conmmuni cations were just and reasonable. ALJ Benn
finds that the revised tariffs are just and

reasonabl e and recommends di sm ssing the proceeding,
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wi t hout prejudice.

Ils there any discussion?

(No response.)

Any objection?

(No response.)

Heari ng none, the proceeding is
di sm ssed wi thout prejudice.

ltem T-13 is Docket 09-0382. This
iteminitiates a rul emaki ng proceedi ng and
aut hori zation for the first notice period. The rule
amends 83 Illinois Adm nistrative Code Part 732
entitled "Customer Credits." ALJ Benn recommends
entering the first notice Order.

Ils there any discussion?

(No response.)

Any obj ections?

(No response.)

Heari ng none, the Order is entered.

ltem T-14, T-15, and T-17 through T-25
wi Il be taken together. These are petitions for
relief to protect disclosure Petitioners' 2009 Annual
Report. The ALJs recomend entering Orders granting
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the petitions, but only for a period of 2 years.

Il's there any discussion?

(No response.)

Any obj ections?

(No response.)

Heari ng none, the Orders are entered.

ltem T-16 is Docket 10-0011. Thi s
matter concerns a joint motion to extend the deadline
in this case. ALJ Hilliard recomends entering an
Order extending the deadline in this case to
Oct ober 21, 2011.

Il's there any discussion?

(No response.)

Any obj ections?

(No response.)

Heari ng none, the Order is entered.

ltem T-26 is Docket 10-0101. This is
an amendment to an interconnection agreenment. ALJ
Benn recommends entering the Order approving the
amendment -- actually, | have here Order approving
t he agreenent.

Il's there any discussion?
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(No response.)

Any obj ections?

(No response.)

Heari ng none, the Order is entered.

That concl udes the tel ecommunications
portion of the agenda.

Turning to water and sewer, item W1
is Docket 10-0194. This is a tariff filed by Aqua
Il1linois, Inc., to increase its rates for water
service in the Kankakee Water Division. St af f
recommends the filing be suspended and set for
heari ng.

Ils there any discussion?

(No response.)

Any obj ections?

(No response.)

Hearing none, the filing will be
suspended.

ltem W2 is Docket 08-0083. This is
an application by Illinois American Water Conpany f or

a Certificate of Public Conveni ence and Necessity to

service a parcel in DuPage County. ALJ Baker
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recommends entering the Order approving the
application.

Il's there any discussion?

(No response.)

Any obj ections?

(No response.)

Heari ng none, the order is entered.

As stated previously, item W3 is

bei ng hel d.

ltem W4 is Docket 10-0107. This is a
request by Aqua Illinois, Inc., for waiver of a
provision in 83 Illinois Adm nistrative Code Part 285

to use 2008 AICPA guide. ALJs Hilliard and Benn
recommend granting the waiver.
Ils there any discussion?
(No response.)
Any obj ections?
(No response.)
Heari ng none, the waiver is granted.
This concl udes the water and
wast ewat er portion of the agenda. There is one

m scel | aneous item on today's agenda.
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ltem M-1 is a Resolution adding a new
page, 11lb, to Form 21ILCC, the annual report formfor
electric utilities, licensees and/or natural gas
utilities. Staff recomends entering the Resol ution.

Ils there any discussion?

(No response.)

Any obj ections?

(No response.)

Heari ng none, the Resolution is
entered.

Turning now to Petitions for
Rehearing, items PR-1 concerns petitions for
rehearing in Docket 09-0166/09-0167 consoli dated,
North Shore Gas Conpany and Peoples Gas Light and
Coke Conpany's proposed general increase in natural
gas rates.

The Utilities, the Attorney General,
Citizens Utility Board, and the City of Chicago have
filed petitions for rehearing.

| will be voting present on this case
at this tinme. G ven that when this matter was first

before us in January for the final order, at that
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time | did not vote given that that was the first day
that | started on the Conm ssion.

Judges Moran and Haynes, will you
pl ease briefly discuss this matter.

JUDGE MORAN: We have these applications for
rehearing. The Conm ssion has 20 days to rule on
t hem Some applications were filed earlier than
ot hers. Pursuant to law, the Comm ssion was to take
action on these pleadings by March 11. In one of the
applications for rehearing, there were certain
technical corrections.

If the Comm ssion grants rehearing, we
wi Il include those corrections in an order on
rehearing. If the Comm ssion doesn't grant
rehearing, then we're going to submt a separate
Amendatory Order on those corrections. W've
subm tted a memorandum that pretty closely
approxi mates the argunments and points of error raised
by the parties.

JUDGE HAYNES: The first issue that the
Utilities seek rehearing on is the conpensation
issue. And the Order adopted Staff's position, for
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the most part, on this issue and the Utility doesn't
rai se anything new on their petition for rehearing
and we do not recommended that you grant a rehearing
on that issue.

And the second issue is the pension
asset liability and OPEB liability and somewhere the
conpensation issue. W don't recomended rehearing
and this decision that the Comm ssion reached in the
Order is consistent with the Peoples Gas rate case.
We al so believe it's consistent with the recent
appeal of the ConmEd rate case and we don't need a
rehearing.

JUDGE MORAN: We've got two sets of issues
under Rider ICR. The first is the challenge to the
orders directives on the Rider |ICR Basel i ne --
that's where the Comm ssion directed the conpany to
meet with Staff and determ ne a baseline for
cal cul ating costs. That would be put in and modify
t he Rider.

The problemis as City and CUB and the
AG have set out that setting rights is purely a
Comm ssion function and it is a task that really
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cannot be delegated to either Staff or to the
Conmpany. Now, the parties have raised that point.
We think they're right on that point. They're also
tal ki ng about this sort of constitutes a | egal
settlement. The problemis, | think, with this

| anguage is the Comm ssion didn't carry to anot her
st ep. If they didn't say that the results of those
negoti ati ons would be brought back to the Comm ssion
for sonme type of approval either in this proceeding
or in another proceeding. But you've got to put the
stamp on it and you've got to find that it's just and
reasonabl e and appropriate in the circunstances. And
for all these reasons that we've kind of explained
and set out in this menmp, we believe that rehearing
is wong to adhere, but on that specific issue only
and if the Comm ssion agrees that we ask that you
make that clear. | ' m saying that because we find
that there are other challenges to the Comm ssion's
approval to Rider ICR. Those are in many ways the
same arguments that were raised before. W've gone
t hrough all those objections and those objections

incidentally are only raised by two parties, the AG

39



10

11

12

13

14

15

16

17

18

19

20

21

22

and CUB.

And | think if you go to the final
recommendati on on Page 10 it kind of says it all.
This is taken out of CUB's application for rehearing.
And it really specifies what this Comm ssion did. | t
revi ewed whet her an accel erated main replacement
program could go forward. It considered whether the
company had shown the Rider ICR is just and
reasonabl e. It went through discussion of the | egal
st andar ds. It discussed all the terms and the
proposals for the Rider ICR tariff and then it went
t hrough this balancing act of trying to make it even
better than anybody had proposed. You can't read
t his account and not be convinced that the Comm ssion
did everything right in terms of I|CR. So therefore
we find no reason to have rehearing on that issue.

The next point of argument is
chall enges to the capital structure. Again, we go
t hrough an expl anation and an anal ysis of the
arguments. We do not find rehearing to be warranted
for this issue either.

And then we go to cost of equity. The
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Comm ssion made changes to the proposed Order, sone
of which we had recomended, although it rejected
some of our recomendati ons al so. Il n any event, this
meno goes through the Conmm ssion's adoption of the
constant growth DCF nodel s and says, Hey we've done
this before. This is really nothing new. The
applicant says that the Comm ssion didn't consider
financial conditions. The testimony is full of
evidence and testimony on that. The Comm ssion did
consider it. The order says that it was considered.
Our meno addressed those financial conditions also.
So it's really unfair to say that the Comm ssion
didn't take account of it. They also say that the
Comm ssion didn't consider the results of any non
constant growth model. Well, yes, you didn't

consi der those results when you're making your final
estimate, but you also say in that Order why you
didn't.

Anmong ot her things, the order notes

that this model has unserveable growth rate vari abl es

that are |likely subject to greater measurement error,

so that's a factor of reliability. Also, the order
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notes a striking variation in results between the
Staff's estimate and the CUB/City's estimte under
the same nodel. So, again, that's a telling aspect
for reliability. So we do believe that the
Comm ssi on has considered everything that was
essential to the problem and the situation of the DCF
model s.

The other issue is that the Comm ssion
bases its cost of equity determ nation on
cal cul ations that |ack record support. That's,
again, not a fair assessnent because the Conmm ssion
can develop its own cost of analysis or estimte and
even the applicants recognized this. And they're
actually challenging the Comm ssion for doing what it
is absolutely permtted to do. Each and every
estimate that was applied in this case was derived
fromthe record. That's what the |aw requires even
if it's not one a particular party requires.

| nterestingly enough at Page 31 of its
application, CUB reintroduces a chart that we've seen
numerous times in this proceeding. W've seen it in

one of the testinmonies either of Bodnar or Thomas, |
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know we've seen it in briefs and briefs on
exceptions. This chart illustrates CUB's view of the
record and, in our view, it reflects an attenpt to
have the Comm ssion focus on only those
recommendati ons as being final and determ nate on the
I ssues.

I n other words, you're going to read
this chart whether it's intended or not, the results
woul d ki nd of show that, Oh, Staff and CUB are pretty
cl ose and the company is far out. And when you see
that, you're going to think the Conmpany is an outlier
here and outliers are generally not viewed as
reliable. But what the Order did is it went past
this chart, it knew that each of those estimtes were
derived from not one judgment, but of nultiple
di fferent judgnents.

In other words, the Comm ssion did not
take an easy path in arriving at its determ nati on.

It did exactly what City/CUB's own wi tness, Bodnar,
proposed that it do, it scrutinized the
recommendati ons derived from these financial nodels
and, as such, no rehearing is warranted here.
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The third contention of CUB and the AG
is that the Order excluded CUB and AG s analysis from
consi deration. And they talk about that particularly
in terms of the cap on analysis. That somehow the
Comm ssion short changed that w tness' account. But
if you look at the Order, it shows that the
Comm ssi on went through the beta input, the market
risk premum and the rate of return on the market
parameter and it | ooked at the way each witness
including City/CUB wi tness Thomas devel oped esti mates
on these paranmeters and the Comm ssion gave all these
parameters scrutiny so there's really nothing nore
than to do here on rehearing.

The | ast argunent under cost of equity
bel ongs to the Utilities, and they're tal king about
the risk adjustnents. Staff proposes, if you recall,
this 20-basis point risk adjustnments and Staff
proposed a | ot of other adjustments for Rider VBA,
for Rider UVA. The Comm ssion -- well, we actually
addressed all these adjustnments in our meno to the
Comm ssion before it entered it's order. W thought
that there m ght have been some double counting here.

44



10

11

12

13

14

15

16

17

18

19

20

21

22

The Comm ssion, however, didn't make any changes in
its Order and under those circunstances we're not
going to recomended reheari ng.

So really there is only one issue that
we find warrants rehearing and that is our
recommendation to this Comm ssion.

COVM SSI ONER O CONNELL-DI AZ: Judge Moran, with
regard to the one issue that you believe should have
rehearing -- and | agree with you -- | think in the
rush to -- because safety is a huge concern, | think,
for the Comm ssion on the issue of the Rider ICR and
so we would like to move as expeditiously as
possi bl e. In order to cure the defect as you see it
in the Order, Staff and the Company have devel oped
this baseline. How woul d you propose that we dea
with that? Have parties file coments or -- and can
we do it in a short time frame so that there is ful
and fair hearing of that and also we move as quickly
as we do need to nove because, as | see, it we
have -- unfortunately | ast week we had an incident in
the City of Chicago and there was a life |ost and |

beli eve the Conmm ssion is concer ned.
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JUDGE MORAN: It's certainly our intent to nove
this matter al ong. | think that maybe it woul d be
best that the Comm ssion maybe not specify the
procedural matter or specify the scope. That's
al ways a chall enge when we get rehearings when the
Comm ssi on doesn't specify the scope and then
everybody thinks that everything can be tried a new.
So we do urge that you limt the scope of this
proceeding to that.

COWMM SSI ONER O CONNELL- DI AZ: Scope being to
t he baseline?

JUDGE MORAN: Yes, and we would |ike ourselves
to see the parties negotiate this even before our
filing conmments. But, again, | don't know if that's
a direction that we can set out at this time. It
woul d be certainly something we would urge on
reheari ng.

COVMM SSI ONER COLGAN: Are there three things
then? 1t's like the baseline, it's the parties
invol ved and final sign-off by the Conm ssion?

JUDGE MORAN: Yes, that's basically how it
woul d wor k. On rehearing we woul d, of course, give
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notice to all the parties. Those parties would come
in and we woul d discuss how we would proceed with
this, whether they want to do comments, whether they
want to have sonme nmeetings before comments --

COMM SSI ONER O CONNELL-DI AZ: As to a time

period, |I'mthinking a 90-day time period.

JUDGE MORAN: We do have -- | don't want to say
a schedule alternative argument by the Utilities that
t hey have set out a proposal and -- Hold on a
second.

COWM SSI ONER O CONNELL- DI AZ: | think this is

somet hing that the ALJs that grant the rehearing that
they will be given the latitude to work with the
parties and devel op a met hodol ogy that nobves the bal
forward with regard to this in taking the various
parties positions and that may be our best --
COWM SSI ONER ELLI OTT: Particularly if we [imt
it to the due process issues around the baseline
determ nati on.
COVMM SSI ONER FORD: You said 90 days?
COWMM SSI ONER O CONNELL- DI AZ: Well, | was just
| ooking for a 90-day turnaround -- or do you think we
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shoul d just | eave that?

JUDGE MORAN: | think the rehearing has to be
done within 5 nonths, if | remenber correctly. For a
| ot of reasons, we will certainly be pushing that

date forward.

COWM SSI ONER O CONNELL- DI AZ: Well, | think the
Comm ssion is looking to expedite it as quickly as we
can given the safety factors involved.

JUDGE MORAN: Trust me, so are we.

COWMM SSI ONER O CONNELL- DI AZ: Well, | think
then we'll | eave the scheduling up to the ALJs. \%Y,
recommendati on would be to grant rehearing as Judge
Haynes and Judge Moran have presented us today with
regard to the baseline issue. They will go forward
with the rehearing format and you can talk to the
parties how they want to deal with it and negotiate
it or however they want to deal with it.

COMM SSI ONER FORD: ls that a moti on?

COMM SSI ONER O CONNELL- DI AZ: | think that's a
moti on.
COMM SSI ONER ELLI OTT: | will second that one.

CHAI RMAN FLORES: Very wel |l .
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It's been noved and seconded.
Al'l in favor say "aye."
(Chorus of ayes.)
Any opposed?
(No response.)
The vote is 4-0. The rehearing wil
be granted on the one specific issue regarding Rider
| CR's baseline issues only.
We have two FERC matters on the agenda
requiring closed session.
Is there a mption to go into cl osed
sessi on?
COWM SSI ONER ELLI OTT: So moved.
CHAl RMAN FLORES: |Is there a second.
COMM SSI ONER FORD: Second.
CHAl RMAN FLORES: It's been noved and seconded.
Al'l in favor say "aye."
(Chorus of ayes.)
Any opposed?
(No response.)
The vote is 5-0 to go into closed

session.
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Pl ease | et me know when the roomis

ready in Springfield.
JUDGE WALLACE

CHAI RMAN FLORES:

It's clear.

Thank you.
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(Wher eupon, the follow ng
proceedi ngs were had in open
session.)

COWM SSI ONER ELLI OTT: M. Chairman with regard
to these two FERC matters, | would make a nmotion that
we have a Conmm ssion vote to allow me to support
these in the OMS neeting tonmorrow.

COVMM SSI ONER COL GAN: | second that notion.

CHAI RMAN FLORES: Very good.

There is a notion to file the comments
wi th FERC.

It's been moved and seconded.

Al'l in favor say "aye."

(Chorus of ayes.)

Any opposed?

None the vote is 5-0. The comments
will be filed with FERC and Godspeed Comm ssi oner
Elliott.

So the record is clear that motion was
for FERC items, RM10-13-000 as well as Docket
AD10- 5- 000.

Judge Wal | ace, are there any ot her
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matters to come before the Conm ssion today?

JUDGE WALLACE: M. Chairman, if we can backup
to E-4 and E-5, | think we got into a discussion and
| don't know if the Comm ssion took a vote on this,
pl ease.

CHAlI RMAN FLORES: | belief we did. We did
grant the Order or the Certificate.

JUDGE WALLACE: Al'l right.

CHAI RMAN FLORES: No, we did order it. There
was no agreenent in ternms of exactly -- there was a
di scussion in terms of what would be appropriate to
consider and | think the ultimte recommendation is
just for something to keep it under advi senment.
Okay? 1Is that clear.

JUDGE WALLACE: OCkay. Thank you, sir. Ot her
t han that --

COWMM SSI ONER ELLI OTT: Il will make a motion
just to clarify the record that we grant the
Certificates and the Application for both E-4 and
E- 5.

COVM SSI ONER FORD: | second.

CHAI RMAN FLORES: All in favor say "aye."
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(Chorus of ayes.)

Any opposed?

(No response.)

The vote is 5-0. Thank you.

At this point the nmeeting stands
adjourned. We're going to take a 15-m nute break and
then convene in the video conference room for the
adm ni strative meeting.

(Whereupon, the Adm nistrative
meeting begins.)

CHAlI RMAN FLORES: Begi nning the adm nistrative
meeti ng agenda. Present we have Comm ssioner Ford,
we have Comm ssioner O Connell-Diaz, Conm ssioner
Elliot, and Acting Comm ssi oner Col gan. | am Acting
Chai rman Manny Flores. W have folks in Springfield
joining us as well, gentlemen, good afternoon.

JUDGE WALLACE: Good afternoon.

CHAI RMAN FLORES: That was a test to make sure
you were hearing the audio over there.

Everyone has the agenda that we
di stributed.

Do you want a copy of it.
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COMM SSI ONER ELLI

| can |live.

COMM SSI ONER COL GAN:

CHAI RMAN FLORES:

OTT: | don't

| wanted to

have it with me

Same here.

give us all an

opportunity to just talk a little bit about the

comm ttees. | under st

and that ther

e's an interest in

havi ng some policy commttee neetings. | know t hat

we have annual neetings already with the Water

Commttee and also the Gas Comm ttee, historically,

and also the Electricity Commttee.

There have

al ready been -- there was one request for an

Electricity Commttee

woul d be a good idea f

heari ng. So

or us to cone

| just thought it

t ogether just to

get a sense of scheduling issues and procedures and

how to nove forward with the Policy Comm ttees. Al so

Comm ssi oner Col gan ha
about the creation of
Affairs Commttee.

So first
di scussion on m ssion
Affairs Commttee that

move forward on.

d -- there was a di scussi on

a new comm tt

ee, the Consumer

on the agenda is a brief

and goal s of

Comm ssi oner

t he Consumer

Col gan wanted to
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COWMWM SSI ONER COLGAN: Thank you, M. Chairman.
Just in some discussions that we've

had over the | ast couple of weeks and at the Naruc
meetings, | attended the Consuner Affairs Commttee
meeting on several occasions and weighed in on a few
different issues there. Well, | didn't realize we
had commttees. You know, when you nentioned in the
bench session that you chaired the Gas Commttee, |
was thinking, What is that?

COWM SSI ONER FORD: You'll find out soon
enough.

COVMM SSI ONER COLGAN: So then a discussion --
asked, What is the Gas Comm ttee and | found out
there were commttees. And in discussions with
you -- well, Chairman Box chaired the Electricity
Comm ttee. Each of you have chaired different
commttees, so | just brought up the issue of Iike,
Well, what about consumer affairs? Do we have such a
commttee? It has occurred to nme that we woul dn't
need a Gas, Telecom Electricity, Water, you nane it
Commttee if it wasn't for consumers. The consuners
are at the base of it. Wthout the consumer, we
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really wouldn't have a need for any of those
comm ttees, so it seenms fundamental .

It also seens that you can assunme that
each of those commttees takes into considerations
i ssues of consunmers, but it |ooks to me like we're
living in the brave new world as we head off into
deregul ated markets and the telecom and electricity
mar kets, all the conplications and big issues are
swirling out there in ternms of the effects that it's
going to have on consumers, the whole smart
t echnol ogy i ssue.

You' ve got one set consumers that's
li ke, Bring it on. MWMhy isn't it already here? And
then on the other end, it's kind of like a tinmeline
there. The exanmple | found nyself using is if you go
onto a college campus and you see kids wal ki ng around
tal king each other, but they're all like, you know,
while they're tal king, Oh, yeah, yeah. So the
digital world is there at the Naruc meeting. | think
it was the VP of General Electric who started out his
comments with, How many people in the room have a
cell phone that's older than three years?
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COWMM SSI ONER FORD: Did anybody raise their
hand?

COVMM SSI ONER COL GAN: | think there were a
coupl e.

COWM SSI ONER FORD: You' re ki dding.

COMM SSI ONER COLGAN: There were two or three.

COW SSI ONER FORD: Why are they keeping is so
| ong?

CHAlI RMAN FLORES: She's due for her new

contract.
COWM SSI ONER O CONNELL- DI AZ: No, | don't want
it. | made them go in the back and get an old phone

because it really works well.

COWMM SSI ONER ELLI OTT: | had a hard time
converting from the Bl ackberry.

COVMM SSI ONER COLGAN: | will think the point
there becomes that consunmers are not only ready for
t he new technol ogy, but they're willing to pay for
it.

COMM SSI ONER FORD: Sonme of them

COVMM SSI ONER COLGAN: There is a that segnent
of the population that's all gung-ho and they're
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trying to hold them back and at the other end. | f
you go to a senior meal site and do a survey of who
here wants a smart nmeter, you m ght get a |l ot of push
back on that like, Why do | need that? [|I'm 70 years
old and this has all worked well for ne.
So anyway it's just a broad spectrum

of i ssues. It also occurred to me that there's
al ways the divide between the advocates and the
utilities and we sit in the mddle of that. W're
actually charged with finding that bal ance, and it
seens |ike a Consumer Affairs Commttee could be a
pl ace where people all come to the same table and
tal k about some issues and maybe we can have a nore
civil discussion about how things work. W all have
issues with how sone issues get brought to us. \hat
format do they come to us? So then that brings to
bear the matter of the fact that we have our on
Consumer | ssues Departnment inside this agency that
many times just gets overl ooked.

COWM SSI ONER FORD: Absol utely.

COWM SSI ONER COL GAN: "' m t hinking that that
commttee could -- a Consumer Affairs Commttee could
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actually convene those stakeholders -- all the
st akehol ders together to just kind of rationally talk
t hrough sonme issues.

COMM SSI ONER O CONNELL- DI AZ: | think it's a
great idea. One thing | would say though is that our
different commttees -- and this is probably
i nformational for all of us and particularly for our
two newest nmenmbers that there is always -- whenever
we do have a policy neeting -- it's not just, you
know, once a year. As issues cone before the
Comm ssion, sonetimes we will have -- when we had the
storms a couple years ago, we had electric policy
meeti ngs about how were the conpanies in the service
territory dealing with the issues of the storm
Actual ly, that was the precursor to the Liberty
situation. W did sanme thing with Com Ed when they
had 148, 000 people out. The next week we had an
electricity policy nmeeting as we felt it was
i mportant that the Comm ssion be addressing this in a
public way and letting them know what was goi ng on
and how we were paying attention to that.

So at critical times these commttees
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can be used for those type of information sharing.

COMM SSI ONER ELLI OTT: You had one on
hi gh-speed rails |ast --

COWMM SSI ONER O CONNELL- DI AZ: Yeah, we had one
on high-speed rails last sumer or fall. And at
those we do -- there is a balancing of including the
consumer interest as we are charged to do. W don't
just reqgulate utilities, we also have to ensure that
it's the fair and reasonable rate that people are
payi ng. So there is always an attenpt at any of
these commttee neetings to have, you know,
participation from consumer folks.

While | think it's a wonderful idea, |
just think we need to be cautious in that -- and |
know we're taking the name from the Naruc thing, but
| don't want it to look like the other comm ttees
don't care about the consumers. So | think it's --
and al so there's some situations where we've had --
where we felt we brought everybody to the table and
they're sitting in the back hatching their own plan
t hat has nothing to do with the betternent for the

consumers.
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So | think it's a good idea and | just
think we need to proceed with our eyes really w de
open as we move into those areas. This morning was a
perfect exanmple. These people have not been given
the information that they needed by these consumer
representatives.

COWMM SSI ONER ELLI OTT: That would have been ny
suggestion for the first meeting. How do we get
people to drive these custonmers to us so that our
processes can work?

COWM SSI ONER FORD: Well, once John gets it
up and if we do a press release, he'll sinmply say
we're all menbers of it and he's just the chair.
Because this article he just sent us on the
socialization for those transm ssion lines is going
to take the wind. That's sonmething that you can junp
out ahead of that because that's going to be a big
fight, the socialization of those transm ssion |ines.

COWMM SSI ONER COLGAN: And it seenms, too, that,
you know -- | guess we've all been seeing a flurry of
news articles about a certain rate case pending
before us -- and it just seens that the consumer
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groups, you know, kind of hang out in this
adversarial position with us.

"' m not naive enough to think that we
can all be friends. But at the same time, | think a
forum where people have an opportunity to be in there
at the table making their input m ght kind of put
some of that down in terms of feeling that maybe they
have there own little place where they can come. And
it's not just for consumer advocates because the
Chairman and | were out at Com Ed yesterday for a
tour of their call center and we kind of brought this
i ssue up because | ook at the contact they have. They
get 11 mllion calls --

COMM SSI ONER O CONNELL- DI AZ: But, John, just

so you know, there was a time here at the Comm ssion
that if we had gone to the call center, we would have
been on the front page of the Tribune as |ike being
over at the call center fixing a rate case. This is
wrong. We need to communicate to our utilities.
They also are a font of consumer contact and why
can't we, not as the regulatory body, work with them
to review the know edge that needs to be out there.
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And if we cannot do that, we cannot do our job
because God knows the State doesn't have the noney to
be doing this --

CHAI RMAN FLORES: | would say Comm ssi oner
O Connel |l -Diaz nailed it right on the head. That was
the one thing that Comm ssioner Colgan and | picked
up on i nmmedi ately. That's why we went to the cal
center to see where -- and we were listening in on a
number of calls that were made and hearing and how
t he Conpany was also interacting with the public to
ensure that they were interacting with the public in
a professional manner and in a way that they were
going to be serving the needs. And it just makes
sense for all stakeholders to be working towards --
in a very open -- and to everyone's point here, the
beauti ful part about having a policy commttee is it
is open, it is transparent, and no one has, then at
t hat point, any excuse or any reason for not to be
partici pating as a stakeholder within the
framework --

COWMM SSI ONER O CONNELL- DI AZ: Don't be nai ve.

You have no concept of what these people can do and
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what they cause. You can start out with all the best
intentions and -- maybe it's a different day, but I
just think we need to turn the tables and this
morni ng was a perfect example. That should be an
enmbarrassment .

COWM SSI ONER ELLI OTT: The one point that | --
not only the concent decree issue, but it was the
fact that Nicor directed them to CUB.

COWMM SSI ONER FORD: Well, they alleged that.

COMM SSI ONER COLGAN: That's what 1'd like to
know. If that is a practice of the call center |
have no knowl edge of this. The only thing |I have is
anecdotal information that that occurred.

What |'d like to do is try to defuse

some of that. And maybe it can't happen, but I'd
like to try.
COMM SSI ONER ELLI OTT: | think it's a good

thing. The nore di al ogue we can have on this
i ssue --

COVMM SSI ONER COLGAN: What 1'd like to see is
if there are concerns or if you have words of w sdom
for me, maybe shoot me an e-mail in the next week or
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two. And I'll probably talk it around to our own
Consumer Department. | want to ask them what they
think and try to get a handle on how this should be
structured. Maybe put together a little bit of a

m ssion statement for what the commttee is about so
that it isn't crossing over into all kinds of other

I ssues. Li ke some things we're going to deal with,
we're going to refer other things to other

comm ttees. But other comm ttees m ght want to refer
some of that stuff to this commttee.

COMM SSI ONER O CONNELL- DI AZ: Or their would be
joint -- 1 don't know how you get away from the
consumer aspect in anything that we do just |ike you
can't get away fromthe Utility Act because those are
the two things that we -- you, know, we regul ate one
and we have to insure that it's fair for the other.

COWM SSI ONER ELLI OTT: In this case.

COWM SSI ONER FORD: They would be apart of this
col I aborati on.

COW SSI ONER ELLI OTT: As we discussed today,
we're tal king about slamm ng and cramm ng i ssues.

This is nothing to do with industry. It's agnostic
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to gas, electric or Telecom It's a consumer issue.
We' ve already dealt with it in certain areas. W're
much more mature - -

COWMM SSI ONER FORD: But maybe in the initial
stages their consumer person should be in that --

COVMM SSI ONER ELLI OTT: That's what |'m tal king
about . Maybe the people in the call centers or maybe
t he people that were here didn't work in the telecom
i ndustry and don't have the experience that we have
and we can draw upon. It would be great to have our
Tel eco Staff say, Yeah, we dealt with this. W were
here. You and | were here when this was going on.
It was a night mare. It was all dealt with. The
Comm ssion, through legislation and its regul atory
rules and procedures, dealt with it. And com ng at
it again, it's like this is a new and novel thing,
it's not.

CHAI RMAN FLORES: And it shoul dn't be.

Very well. Any further discussion on
the Consumer Affairs Commttee that Acting
Comm ssi oner Colgan will be chairing?

COMM SSI ONER COLGAN: | would just like to
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t hank everybody for your consideration here, and for
your help in trying to get this thing squared up so
t hat we know that this -- it's a new commttee so we
want to know what it is before we actually roll it
out there and say, Here it is.

So I'"'m going to count on you to give
me some feedback. [I'Il talk to some staff, 1'll talk
to some other stakeholders, | talked to ComEd
yesterday and got all Kkinds of good feedback from
t hem

COVM SSI ONER FORD: | owa has a good one. | sit
on the board with a GTlI person and he's from | owa.

COVMM SSI ONER O CONNELL-DI AZ: And that's thing
anot her thing, at the Narook meeting you'll have an
opportunity to meet the consunmer reps from ot her
states where there is not an antagonistic situation.
| cannot tell you how refreshing it is to have
everybody working towards that same goal and how far
we could go if --

COWMM SSI ONER ELLI OTT: It is a different
si tuation.

COWM SSI ONER O CONNELL- DI AZ: It's a healthy
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situation and people are |ooking for --

COMM SSI ONER ELLI OTT: The consunmers council in
other states are -- the structure is quite different,
they're funded | egislatively and the relationships --

COVMM SSI ONER O CONNELL-DI AZ: And they really
work together. And that's really I think what we
shoul d be.

COVM SSI ONER COL GAN: | have started a dial ogue
with Ann Boyle from Nebraska. She chairs the Narook
Comm ttee.

COMM SSI ONER ELLI OTT: John Perkins is a
classic -- he's been around this world for a |ong
time.

COWMM SSI ONER O CONNELL- DI AZ: The kind of CUB
people in those various states. It's a different
t hi ng when you sit down next to them and you're |ike,
Yeah, we work with our Comm ssion on this and I'm
like -- We really do need to help each other.

MR. ANDERSON: | was inquiring about some of
the comments that were made and | don't know they
started or where they came from but the Policy

Meeti ngs thenmsel ves seem to be kind of fairly
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informal in terms of where they come about. Do you
guys want to formalize thema little bit or do you
want to just kind of |eave them the way they are?

CHAI RMAN FLORES: \When you say "formalize
them " what do you mean by that?

MR. ANDERSON: Well, | nmean, like right now as
far as | can tell, you can say, Let's do this and do
it, but then again you said you didn't know we had
t hem

COMM SSI ONER COLGAN: | wondered if we need to
formally establish a commttee or do we just decide
that there is a commttee.

CHAI RMAN FLORES: You can play this one or a
couple different ways.

MR. ANDERSON: And | don't have a preference.

CHAl RMAN FLORES: The bottom line here and the
way | understand it -- and please, our coll eagues who
have been here for |longer than the two new acting
Comm ssi oners.

COMM SSI ONER O CONNELL-DI AZ: The newbi es.

CHAlI RMAN FLORES: The policy commttees play a

very important role in the |CC. Some of the points
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t hat have already been made have been neeting
officially for the purpose of inform ng people about
what the I1CC is doing and to also, in some instances,
inquire of the utilities and the other stakehol ders
that we are responsible for working with and
regulating to informthe ICC and the general public
about what they're doing to address -- whether it be
safety issues weat her stornms or other policy issues
t hat maybe rel ated. So to that extent, | think
they're formal .

One question that | had -- and that's
why | thought it would be a good idea to have this
meeting would be, | personally asked a judge, in
terms of when we call for a meeting a policy
comm ttee neeting, if we're going to be gathering
testinony in the neeting that we setup --

COWM SSI ONER O CONNELL- DI AZ: We don't do that.

CHAI RMAN FLORES: \Why can't we do that?

COMM SSI ONER ELLIOTT: It's not a docketed
proceeding. And also it will hanmper you from being
able to take any new information you want to get and
free dial ogue.
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THE W TNESS: It depends on what you mean by
testinony. Are you neaning it in a general sense?

COWM SSI ONER O CONNELL- DI AZ: | didn't mean to
cut you off.

CHAI RMAN FLORES: |'mtalking if you have a
meeting when Com Ed cones in to explain what they're
doing, they're reporting --

COWMM SSI ONER FORD: It's on the record.

CHAlI RMAN FLORES: So that's what |I'mtalking
about .

COWM SSI ONER ELLI OTT: It's a transcript.

COWMM SSI ONER O CONNELL - DI AZ: Yes, but it's
not |like a docketed proceeding.

COWM SSI ONER ELLI OTT: Nobody is sworn in.

CHAlI RMAN FLORES: Guys, | mean testinmony.

COWM SSI ONER FORD: Yes, like they do at the
City Council.

CHAI RMAN FLORES: In the City Council -- when

you want to pass | egislation, what you do is you
i ntroduce the law into the general council and then
t he general council will move it to a commttee; the

commttee will hold a hearing. They wll take
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testinony. The testimony is on the record. And then
at that point, depending on the type of |egislation,
there will be action taken or no action taken.

COVMM SSI ONER ELLI OTT: The on the record part
is the troubling issue here because on the record for
me is in a docket. You have a docket, it's open --

CHAl RMAN FLORES: So when the Comm ssion in the
past has held commttee neetings, are they open to
t he public.

COWMM SSI ONER O CONNELL- DI AZ: Yes.

COMM SSI ONER COLGAN: Are m nutes taken?

COWMM SSI ONER ELLI OTT: It's a verbatim
transcri pt.

CHAl RMAN FLORES: \What's the difference between
that and --

COWM SSI ONER ELLI OTT: Let me give you an
exanpl e.

CHAI RMAN FLORES: Maybe what we need is a
tutorial form from either the Conm ssioners or the
| awyers - -

MS. STEPHENSON- SCHROEDER: The Comm ssi on

doesn't make law li ke that or make rules |ike what
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you are suggesting.

MR. ANDERSON: We don't

policy. We take peop

do it

wor d

and, like | sai

"testinony." |

the word "testinmony."

le -- however you

i ssue orders out of

guys want to

d, there's two ways to use the

think there's two ways to use

There's a | egal

there's a nmore general way that you do

| egi sl atively. It's

a policy commttee nmeeting as opposed to the sworn

and recorded.

CHAI RMAN FLORES:

former where you're t

what

we' ve been doing

way and then

it

more of the legislative style in

' m referencing
aking information.

al ready.

here the

Which is

MR. ANDERSON: You mean presentation. Maybe

Presentation is a bet

about

and t

about

what

ter word.

COWMM SSI ONER FORD: That's right.

CHAI RMAN FLORES:

That's what we are talking

COMM SSI ONER ELLI OTT: If the guy

alks to us in a policy nmeeting in general,

what we're doin

t hey do and what

g, then they file

t hey said may not

t hat cones

a case and

mat ch up.

in

i deas
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Now, we can't use this, But you said in this policy
meeting you were going to do this.

CHAI RMAN FLORES: That's fi ne. | "' m j ust
tal ki ng about getting information to us. That's what
' m tal king about.

COWM SSI ONER O CONNELL- DI AZ: It is in a formal
setting -- and when | say "formal," | mean there has
been proper notices open to the public and actually
t he purpose is to have this discussion, open dial ogue
with -- and | think dialogue is the right word
because the Comm ssioners presentations occur, the
Comm ssi oners go back and forth --

CHAI RMAN FLORES: And no votes are taken;
correct?

COWMM SSI ONER O CONNELL- DI AZ: No, it's not a
docket .

CHAlI RMAN FLORES: So given that no votes are
taken and it's not a docketed proceedi ng, and that
it's not formal in that respect and it doesn't bind
the 1CC to any type of official action for the
pur poses of scheduling the policy commttee neetings,
we don't need a forum then; right?
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COWMM SSI ONER O CONNELL- DI AZ: No, you don't
need a quorum

MR. ANDERSON: | think we need a quorumto
convene the meeting.

CHAlI RMAN FLORES: Why woul d you need a quorum
to --

MS. STEPHENSON- SCHROEDER: To satisfy the Open
Meeting Act. We have had sessions before where
sonmebody heads up a concern comm ttee where it m ght
just be one Comm ssioner and they're hol ding
sonmet hi ng. But if you're sitting on open meeting --

MR. ANDERSON: | think you're tal king about
| egal letter of the |law kind of thing versus real
practice. | f you have two Comm ssioners decide that
they're going -- because three Conm ssioner couldn't
make it and they know they're not going to be able to
make it, they'll let you do it --

MS. STEPHENSON- SCHROEDER: Not going to make
it's decision.

MR. ANDERSON: There's nothing to chall enge.

COWM SSI ONER ELLI OTT: My under standi ng was

t hat you needed to have a sufficient nunber of
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Comm ssioners to open the neeting. Once the open
meeting is stated because there's no vote,

Comm ssioners can get up and | eave if they want.
That was nmy understandi ng.

MR. ANDERSON: The difference being --

MS. STEPHENSON- SCHROEDER: In the | egal way
t hat we've done the policy neetings before, yes. W
follow all the letter of the law as far as giving
notice and M ke can also junmp in.

CHAlI RMAN FLORES: My question is, can we -- |I'm
not suggesting that we don't issue notice. We want
to issue notice. W want to have these policy
comm ttee nmeetings open to the general public.

That's the whole point behind these nmeetings. I
foresee, for instance, a potential where given our
busy schedul es, that if Comm ssioner Col gan wants to
have a neeting and he's tried and unfortunately by
one reason or another everyone's schedul es have
conflicted and he's trying to bring in experts from
across the country that they can't meet our schedul es
because of |'ve been down that road before in ny

ot her capacity, would it be okay for John, after the
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| CC i ssues all the open meetings requirenments in
terms of noticing the public and everything before 48
hours, doing everything even that we do now, is it
okay if he were the only Comm ssioner to be at the
meeting convening it.

COWM SSI ONER O CONNELL: First of all, that has
not occurred because the Comm ssion is -- it's
business is to have these neetings. These are not
meeti ngs we have every nonth. So | don't think we're
going to have a situation where we're going to be not
avai l abl e. Maybe somebody m ght be m ssing, but,
generally speaking, these are not nmeetings we have
every nonth. And also |I think it is important that
the Comm ssioners be together. When we have these
i mportant issues that we devel op and you get people.

In the post 2006 initiative that was a
commttee that | led off. The Comm ssioners, we
woul d be there for some of it, but they weren't there
for all of it. We had 250 people in working groups,
so | wasn't in there every week. | think when we do
have these commttee neetings, it's a respect that

the other Comm ssioners go to the meetings when they
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are call ed.
COWM SSI ONER ELLI OTT: " m just wondering and
maybe you can help ne here.

COWMM SSI ONER FORD: But if you have three to

convene - -
COMM SSI ONER ELLI OTT: | think if we have an
open meeting, we meet as a body. It's the

Comm ssi on.

MS. STEPHENSON- SCHROEDER: But that's what |
was saying, | know, in the past, we've also had
hybrid nmeetings, if you want to call them | know
t hat when Comm ssioner Lieber when he was here, he
had things like that and it didn't involve going out
and giving the notice. It depends on how we call it.

COWM SSI ONER ELLIOTT: You did some stuff, but
t hat wasn't an open neeting.

MS W TNESS: The policy meetings have typically
gone under as open neetings. Again, Mke, correct ne
if I"'mwong. W' ve conducted them |ike open
meetings. We've given everybody the opportunity to
participate, just another thing about why we give the
notice. So we've asked a group that we inadvertently
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forgot to participate and they want to participate in
the policy meeting. They have that and they are
afforded that opportunity.

CHAI RMAN FLORES: | know that we haven't had
meetings every month, but there are going to be some
issues that -- I'"'mgoing to be up front with
everybody -- | anticipate in my work with the
El ectricity Commttee to bring issues regularly
before this Policy Commttee. And | aminterested in
hol di ng regul ar nmeeti ngs. | don't want to encunber
anyone's schedul i ng.

| can see that nore than -- the types
of meetings that |I'm envisioning convening are the
ones that you've had in the past where it's a matter
of getting information from experts, not binding the
| CC to any specific policy. It's really just to get
more information, but doing it in a way where we can
all participate and do it openly in a way --
sometimes we can't because of the ex parte
communi cations. All of us have so nuch to contribute
and | nust confess, | find it challenging to do some

of the work without being able to consult with all of
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you in an open setting. | know that all of you are
not going to be able to attend all of the meetings,
but | guess | want to know what |evel of flexibility
we have so that we can be effective as well.

COWM SSI ONER COL GAN: I|'mthinking if we're
going to have a neeting and we send out official
notice that there is going to be a meeting of the
Tel ecom Comm ttee, then it seems to nme that if we're
goi ng conduct business of that commttee, we would
have to have a quorum present to call that nmeeting in
order.

If a quorum didn't show up, | don't
know if you can continue to have the meeting. |t
seems to ne like if you are having a meeting and
sonmebody is assigned as the secretary to take notes
of the meeting and at the next nmeeting you approve
the mnutes of that, that's an official meeting.
That's the record, the mnutes to the nmeeting.

COWM SSI ONER ELLI OTT: It would have a verbatim
transcri pt because any of the neetings we engage in
is going to have a verbatim transcri pt.

COVWM SSI ONER FORD: You can follow the agenda
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and no votes can be taken and whatever happens you
qualify at the next meeting. | don't know if ours
can do that, | know that's Robert's Rules.
COMM SSI ONER COLGAN: And | think Robert's
Rul es are you can hold an official meeting where a
guorum i s not present and you can submt the m nutes
to that nmeeting at the next regularly schedul e
meeting and if nobody chall enged the presence of the
gqguorum at the previous, the m nutes can be adopted
and they become the official record of the neeting.
CHAI RMAN FLORES: So what are you saying
because you started out by saying that we need a
guorum to have the first meeting, but now you're
suggesting that perhaps we don't need a quorum
because Robert's Rules of Order just basically say
that if no one calls you out on the quorum --
COWM SSI ONER O CONNELL- DI AZ: We don't go by
Robert's Rules, we go buy the Open Meetings Act.
CHAl RMAN FLORES: So what's the rule? | want
to know what the rule is.
MS. STEPHENSON- SCHROEDER: | can sort this al
out for you, and then also if there are some hybrid
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i ssues, somebody wants to have an independent talks
meeting on or conduct certain things, those fal
under a different set of rules that we can follow.
So | can set out those two scenarios or you.

COWMM SSI ONER COLGAN: That woul d be hel pful.

And an answer to your question of what
am | saying.

CHAI RMAN FLORES: |*"m not trying to give a hard
time.

COWM SSI ONER COL GAN: | posed that as a
gquestion because this is a different world for me.

My world used to be every one of nmy communications
used to be ex parte.

CHAI RMAN FLORES: There was not hing wrong
with --

COVM SSI ONER ELLI OTT: Bef ore you started here,
just to clarify for the record.

COWM SSI ONER COLGAN: The world in general kind
of operates on people getting together and talking
about things. So | have to understand this new world
that I'"'mliving in and | think there are times where
it is really inportant for the five of us to be able
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to come together and really talk openly about where
t hi ngs are at and how we want to proceed.
MR. ANDERSON: Which you can do any time you
want as long as you do it in an open neeting.
COMM SSI ONER COL GAN: But then you're saying |
could have neetings with different people --
COW SSI ONER FORD: That would just be a
meeti ng.
COMM SSI ONER ELLIOTT: The two of us can have a
meeting but whatever has go around to each
Comm ssioner, it's not exactly official.
COMM SSI ONER FORD: Ri ght.
MR. ANDERSON: And the open neeting things is
separate from the ex parte. You guys can all be
t oget her and ex parte can be taking place.
COVM SSI ONER O CONNELL-DI AZ: And then you get
into if it's got issues that are part of a docket,
then you can't talk about it. It's a Rubi k's Cube
because it's always changi ng and you have to be
really cogni sant because the fol ks out there are
waiting for us to screw up.
MR. ANDERSON: You guys can't have a policy
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commttee meeting in an open forum and tal k about
rate issues from case X because none of the parties
woul d be there and that's ex parte.

COVM SSI ONER COLGAN: We woul d need a statenment
t hat we woul d read every time that we opened says
t hat we cannot have any of these discussions and if
anybody brings that up, it will imediately -- and |
t hi nk somebody from the Staff needs to be present at
t hose nmeetings to be able to make that call Iike,
Timeout. We can't talk about this.

COWM SSI ONER ELLI OTT: Just froma realistic
perspective to talk about policy matters in these
meetings in this context is that so many times and so
often nost of these issues are being contested
somewhere in a litigated proceeding and it's very
difficult to have that conversati on.

COMM SSI ONER O CONNELL- DI AZ: That's why all of
that smart grid stuff, that's part of a docketed
matter. So we've got constraints as to what we can
go out and engage in as Conmm ssioners because they're
going to be reporting back to us at a certain point

and this is part of that.
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COWM SSI ONER ELLI OTT: That's why | haven't
participated in any of those coll aborative neetings.

MR. ANDERSON: You know the coll aborative is
not docket ed.

COWMM SSI ONER O CONNELL- DI AZ: No, but it's a
result of a Conmm ssion Order and they are going to
report back to the Comm ssion. So it's part of a
proceeding that's before us really.

COWM SSI ONER COL GAN: From ny perspective, |
would i ke to have this really clear. Before | start
conveni ng neetings, | want to know what the rules are
because | don't want to be five months into it and
have sonmething |Iike, Acting Comm ssioner Col gan broke
every rule with this meeting that he held.

MR. ANDERSON: And that's sonmething that Mary
and M ke can do as you're contenplating having a
meeti ng. Before you put the posting out, we | ook
over it and say this |ooks great make sure you don't
do that and that would be before you even notice it
up.

MS. STEPHENSON- SCHROEDER: And that's why a | ot

of the assistants too -- we work them For instance,
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| i ke Heat her and Brandy, they've been doing this for
quite some time. They know what needs to go into

t hese notices and everything. So they're also
covering you. There are all these safeguards in
place to try to help everybody so that none of you
screw up.

CHAI RMAN FLORES: Very good.

COWM SSI ONER ELLI OTT: Getting to your point
regul ar schedule, | think that's fine if we did it
around bench dates.

CHAI RMAN FLORES: "' m not even going to discuss
it. | think we need to know what the rules are
because if that's the case, then to John's point,
maybe we just don't -- | don't want to hold policy
meetings if it's going to end up creating scenario
for us.

COWM SSI ONER O CONNELL- DI AZ: | think you can
hold them, but they have to be specific and you can't
get into --

CHAI RMAN FLORES: | hear you, but | don't know
what the rules are. So unless | know what the rules

are, | personally feel unconfortable having meetings
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if I don't know what the rules are because | don't
want to create a scenario where it puts the ICCin a
position that's not in a very favorable |ight and I
don't want to be in an unfavorable |ight and | know
none of us want to be in unfavorable Iight.

COWMM SSI ONER FORD: When | have ny Gas Policy
meeting, |I'll have a representative from every
utility and then I'Il have a representative from CUB.
| don't think |I've had the AG

COWM SSI ONER ELLI OTT: But generally these are
i ssues that are before us and --

COWMM SSI ONER O CONNELL- DI AZ: Why didn't the AG

have a representative?

COWMM SSI ONER FORD: | ' ve never asked themto
conme. It would be on heating and cooling and this
time |"mbringing -- it's going to be pipeline

because that was the recommendati on you said you
wanted me to bring in and that's what ny next meeting
wi Il be about. W always have national person.

MR. ANDERSON: American Gas Supply.

CHAI RMAN FLORES: But see that's an interesting
scenario. So we're going to have a policy neeting,
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not a regular nmeeting, policy meeting on an issue
that could be tangentially related to a docketed
proceedi ng. Remember what it is. That report, that

| etter, that report that was published that was given
to us, that Liberty Report comes from a docketed
proceedi ng.

COWM SSI ONER FORD: Ri ght.

CHAI RMAN FLORES: So how can we speak about
that in a policy commttee if we are tal king about an
issue that is in a docketed proceedi ng?

COWMM SSI ONER FORD: That is not the way | wil
come at it. The pipeline people will sinply cone in
and tal k about cast iron and duck tile iron and the
repl acenment policies over the country and what's
bei ng done. And when they cone in and tell me, they
are not tal king about this case, they're just giving
a generalization.

MR. ANDERSON: And | don't think it's the rules
that will conmplicate things because the rules are
pretty straight forward, don't tal k about cases.

Make sure you're in open meeting. Those things are
pretty straight forward. The thing that's going to
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be complicated is, does this subject matter that we
want to talk about touch on any docketed cases that
are going on?

COVMM SSI ONER ELLIOTT: And if so, how do we
narrowly tailor this so that we don't step on those
| and m nes.

MR. ANDERSON: That's a not the rule, that's
just sorting out the subject matter.

COVMM SSI ONER ELLI OTT: And that's where
reliance on our general counsel, the assistance and
others is critical.

COWMM SSI ONER FORD: And they usually will send
us out their handout when they present.

MS. STEPHENSON- SCHROEDER: You establish your
agenda and then you get the --

CHAI RMAN FLORES: So in ternms of the dates
because that's the second item on the agenda, | know
t hat you had presented a date, Conm ssioner Ford, for
the your Gas Comm ttee. Did you have a general idea
about which one you wanted to nmove forward on?

COWMM SSI ONER FORD: | was trying to wait after

this case.
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CHAI RMAN FLORES: | saw an e-mail going around
for water --

COWM SSI ONER ELLI OTT: So you're going to be in
after rehearing on Peoples?

COWM SSI ONER FORD: Yes.

CHAI RMAN FLORES: Do you have a date in June?

COWMM SSI ONER O CONNELL- DI AZ: You know, | have
to check with my assistants and the other part of
that is -- | think it is the first week in June
what ever that date is. W're going to do outreach to
get some national speakers here and it's also the
begi nning of the summer season. So that's a good
time to have a water meeting.

MR. ANDERSON: And then you'll have a major
one.

COMM SSI ONER O CONNELL- DI AZ: Ri ght . We wil
try to do it in-between rate cases we have.

MR. ANDERSON: Not that you won't have other
ones.

COMM SSI ONER O CONNELL- DI AZ: No, but we've got
a break in-between.

CHAI RMAN FLORES: The third point -- is
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everyone okay with June 6th?

COWM SSI ONER ELLI OTT: Well, June 6th is
Sunday. The first and second are pre-bench and
bench.

MR. ANDERSON: That was ny m st ake.

CHAI RMAN FLORES: In terms of the Illinois
smart grid collaborative, because that is technically
a docketed matter, | would just say then procedurally

if we can just have it then on that pre-bench, which

woul d be April 6. But it's not going to be a joint
policy commttee neeting it will be a matter that

wi Il be pre-bench to give a full update on the -- but
we said April 6th because we were hoping to get them

moving a little faster rather than waiting too |ong.
Because | think what we made end up hearing in
testinony frankly, is that there may be sonme issues
that we may want to tell them or advise themto
accelerate and the nore tinme we have --

COMM SSI ONER O CONNELL- DI AZ: What are you
tal ki ng about testinmny?

CHAlI RMAN FLORES: The smart grid collaborative,

we want an update from the fol ks who have been
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wor king on the smart grid coll aborative.

COMM SSI ONER ELLI OTT: Yeah, | think there's
some potential that they're |ooking for direction
from the Comm ssion potentially.

MR. ANDERSON: You obviously had what you had
com ng out of the Order was a |lot of points. Some of
whi ch have proved workable to follow, some of which
have proved not workable to follow.

COWM SSI ONER O CONNELL- DI AZ: We didn't know
what we were doing. W really were shooting in the
dar k.

MR. ANDERSON: It's certain things people
weren't going to do. So we kept it going and we made
some adjustments. We want to make sure we come back
to you before a report comes to you and says this
isn't in the Order. What the Heck is this?

CHAl RMAN FLORES: For the sake of the
Comm ssioners, | don't want -- |'ve |ooked at the
stuff that's filed now on the site that you've
provided us. Some of it is helpful, but to your
point, we're going to expect an update from the
col  aborative and just telling us up front what has
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not been working and what appears to be unworkable so
that it can be instructed to us --

MR. ANDERSON: And here's how you're going to
get that because first of all Internex (phonetic) is
the facilitator who can give the overview. After
| nternex conmes in, you guys are going to have to
deci de who you want to hear from because the
col |l aborative is a huge amount of people. Sonme of
which go to everyone, sonme of which goes whenever
it's convenient, some of which goes maybe once.

COWM SSI ONER FORD: So we've got to hear from
t he person you have in charge.

MR. ANDERSON: To start with, but | assume
you're going to want to hear from Com Ed. | assume
you're going to want to hear from the AG You're
going to want to hear froma smattering of both
Si des.

COWMM SSI ONER FORD: But Internex would be first
and then the next schedul ed neeting we could have al
the intervenors.

CHAI RMAN FLORES: It's going to take a | ong
time.
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MR. ANDERSON: You can hear from whoever you
want .

COMM SSI ONER O CONNELL- DI AZ: My question is,
why are we hearing fromthe AG?

CHAI RMAN FLORES: Because they're a menber of
t he col |l aborative.

COWMM SSI ONER O CONNELL- DI AZ: Well, there's 200
some- odd menmbers of the coll aborative, so why are we
hearing from the AG?

MR. ANDERSON: | would say you'd want to hear
fromthe AG or --

COWM SSI ONER ELLI OTT: cuB

MR. ANDERSON: No, CUB is nore pro smart grid
t han the AG and AARP are.

CHAl RMAN FLORES: This is what | recommended --
we are gathering information. One of the reasons why
we were |ooking to have this policy commttee was
Sherman and | have been tal king about some ideas that
we have frankly in terms of smart grid technol ogy and
some ot her policies and we want -- and in discussion
with all of you in this open -- we were envisioning
having this open meeting was to get a sense of how we

103



10

11

12

13

14

15

16

17

18

19

20

21

22

can also provide the kind of input that we'd like in
this coll aborative to get the result that we want and
not that some other group --

COWMM SSI ONER O CONNELL- DI AZ: " mjust going to
say one thing. " mputting it out there because |
think we really need to be thinking about when we're
in these nmeetings and obviously having these public
di scussions that we've got our thoughts |ined up. I
t hink that we need to be conscious that there's
al ways -- we don't want to |look |ike fools on a
transcri pt. So | think we need to think about that
before we go into the meeting and be prepared.

COWM SSI ONER ELLI OTT: | think we can do that
setting the agenda. It is going to be difficult with
this many coll aborators to find out on alimted time
frame who are the parties that should present their
views on whatever issues we determ ne the agenda
shoul d cover.

MR W TNESS: You definitely don't need to hear
from AARP and the AG and the City. You need to hear
from one of them because they have the sanme

perspective.
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COWM SSI ONER ELLI OTT: It's almost |ike setting
the schedule for an oral argunent.

COWM SSI ONER FORD: Then have Internex and
let's stare at the AG since, you know that's going to
be the people that's going to cause gripes.

CHAI RMAN FLORES: | think it's going to be
instructive. | ' m not suggesting that we
automatically adopt before --

COMM SSI ONER FORD: Oh, | know.

CHAlI RMAN FLORES: -- but at the m ninum we can
see where sonme of these groups are going to be com ng
from before we get to that point.

MR. ANDERSON: And |'m guessing at the nost
five.

CHAlI RMAN FLORES: | think the other reason why
this meeting is so inmportant is, again, to the work
that we first started, it's important that these
st akehol ders al so know what the expectations that the
| CC has given that the I CC was the driving force
behind calling for this collaborative to begin with.

MR. ANDERSON: There's been a good amount of

time since the order left off to where we are now and
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the final report is due in October. After that the
order calls for a policy docket, which becones |
think really what you guys want to make clear for.
It's probably too late to engender a | ot of change to
the coll aborative, it's going to have a finish up.

But that policy docket is going to be the inmportant

t hi ng.

COWM SSI ONER ELLI OTT: It really is. lt's sort
of the initiating order of the scoping of that policy
docket that's going to be the key. And hopefully --
| think the idea was that the smart grid
col |l aborative would inform us of what the broad scope
shoul d be.

COWMM SSI ONER FORD: What | think is going to
come out of this --

COWM SSI ONER ELLI OTT: There's a question as to
whet her or not it's going to do that.

CHAl RMAN FLORES: [|'ve | ooked at sonme of the
doubts and | think we definitely need an update
sooner rather than |ater.

COMM SSI ONER FORD: | want an update, but I'm
saying if you have 250 people, they should be in
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segments. \Why are they grouped?

MR. ANDERSON: Well, it's in terms of activity.

COWM SSI ONER O CONNELL- DI AZ: | said 250.
don't know if it's exactly that number, but it's a
| arge number .

MR. ANDERSON: If GE is monitoring it, that
doesn't mean they are necessarily talking at the
meetings, they m ght just be on the |ist. | didn't
mean to say that that's what they are doing, that's
an exanpl e.

COWM SSI ONER O CONNELL- DI AZ: You' ve got
i nvest ment people in those nmeetings.

MR. ANDERSON: This is just an idea, you guys
deci de what you want to do. | nt ernex can give the
overvi ew. ComEd could represent the utilities
because they're the active utility Ameren really
isn't. CUB, | think you definitely want to hear from
because they have a pro smart grid perspective that's
different. The people that would be hesitant about
it would be the AG, AARP group kind of thing, whoever
you want to here from

COWMM SSI ONER ELLI OTT: Hesi t ant ?
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COWM SSI ONER FORD: Okay. We've got our group.
How | ong are we tal king about for this policy
meeti ng, an hour?

CHAI RMAN FLORES: This is not a policy meeting.

COVM SSI ONER FORD: Usual 'y an hour and a half
to two hours?

CHAlI RMAN FLORES: Max.

COMM SSI ONER FORD: Then we have four people.
G ve Internex the nost time and give the whose
representing all the utilities the next core anmount
of time and give everybody else ten m nutes.

MR. ANDERSON: And |ike Comm ssioner Elliot
mentioned, you're going to hear the problens fromthe
peopl e that come after Internex -- and staff should
be there.

COWM SSI ONER FORD: Definitely staff.

MR. ANDERSON: So what you've got then is
| nt ernex probably giving, since they're the higher
facilitator, there's is probably going to sound rosy.
This is what we've worked out. It's working real
well. Things are great. Then everybody else is
going to say we think it should be done this way or
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like tis and you'll probably get something from
everybody.

COMM SSI ONER FORD: Then that's our next
meeti ng. That's our next overview.

MR. ANDERSON: But | think that give you what
you need.

COMM SSI ONER FORD: Absol utely.

CHAI RMAN FLORES: Very good.

So then the next matter is the
schedul i ng protocol of future policy commttee
hearings. That was a point | brought up and really
what | meant by that was can we reach an agreement
that if we are planning on holding a policy commttee
meeting that we first ook at a pre-bench date just
as a basic marker an as a default date that we all
can agree on given that it's already on the cal endar?

COWM SSI ONER O CONNELL- DI AZ: | woul d suggest
that it's a really good idea, but I think we should
| ook at this pre-bench date as well as the bench date
because some days if we don't have anything and then
for us to travel down to Springfield, the cost and
everything, sometimes it's not good. And then if we
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were going to do it, we would do it on the Wednesday
right after bench.

COWM SSI ONER ELLI OTT: | could do it one day
the bench in the morning and a policy neeting in the
afternoon.

COWM SSI ONER O CONNELL- DI AZ: "' m just thinking
about noney.

MR. ANDERSON: It's kind of the way you guys
tend to do oral argunents.

COMM SSI ONER O CONNELL- DI AZ: So we really need
to look at the pre-bench days and the bench days as
t he days we would do a policy neeting and then we can
work with that.

MR. ANDERSON: Can | go back real quick to this
pre-bench on April 6th. Are you guys going to set
that up or how is that going to work?

COVM SSI ONER ELLI OTT: M ke, do you have
somet hi ng?

JUDGE WALLACE: | just want to point out that
if you used pre-bench we normally don't -- | think
it's happened to | et other people speak, but you have
to be cognisant of that fact that usually pre-bench
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is just the Staff speaking.

COWM SSI ONER O CONNELL- DI AZ: We would do a
separate policy neeting after pre-bench. W would
have pre-bench and end that meeting and then go into
the policy meeting.

JUDGE WALLACE: Ckay.

CHAlI RMAN FLORES: Right. W're just referring
the pre-bench date and the bench dates as the dates
designated to hold -- we're not saying that we're
going to hold a policy commttee neeting, per say,
during the time period that has been designated for
pre-bench or bench. Does that nmake sense?

JUDGE WALLACE: It's okay. You can do it that
way, you just need to keep in mnd that if you're
going to do it on a pre-bench day and have it foll ow
the normal pre-bench, we still need to have an agenda
and | don't know what you want to call it

necessarily.

CHAI RMAN FLORES: We'Ill just call you in
advance and you will notice it up and everything. W
know t hat you still have to follow the 48-hour rule

with regards to notice for having the policy

111



10

11

12

13

14

15

16

17

18

19

20

21

22

meeti ngs.

MR. ANDERSON: | think the confusion is com ng
in with the idea that this April 6 meeting not being
a policy commttee nmeeting. | think it maybe should
be.

COWM SSI ONER ELLI OTT: | think it should be.

CHAlI RMAN FLORES: Shoul d be what ?

MR. ANDERSON: A policy commttee meeting.

CHAI RMAN FLORES: We can't have our cake and
eat if too folKks. It's either a docketed proceeding.

MR. ANDERSON: It's not docketed.

COMM SSI ONER ELLI OTT: The coll aborative is the
result of the Comm ssion Order. And the Comm ssion
Order said informally work together and then formally
file something at a date certain.

COVMM SSI ONER FORD: This is an update.

MR. ANDERSON: The col | aborative is a
nondocket ed wor kshop process.

COWM SSI ONER ELLI OTT: | think we're okay in
having them come and tell us what's going on in the
process.

MR. ANDERSON: If you want to start talking
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about the details of AM deployment fromthe pil ot
docket, that m ght be a problemor if you want to
tal k about sonmething else -- is that still open?

MS. STEPHENSON- SCHROEDER: There are some ot her
ones and this is what the two attorneys are worKking
on --

CHAlI RMAN FLORES: You know, | just think for
t he sake of argunment, | think we should just go.

This thing is not going away. The reality is there's
a pre-bench that's already schedul ed every nonth and
this is an important coll aborative. If we find after
our update this we have to m ght more regularly, then
we just neet as a regular group on pre-bench. W're
al ready schedul ed anyway and we dictate whether it's
pre-bench. W have pre-bench schedul ed every nonth.

COWMM SSI ONER ELLI OTT: | think the difference
is the neeting itself.

MS. STEPHENSON- SCHROEDER: You can only do
certain things -- correct me if I'm wong, M ke,
here's what you can do at a pre-bench nmeeting.

CHAlI RMAN FLORES: \What can you do at a
pre-bench neeting, M ke.
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JUDGE WALLACE: Well, if you put something on
t he agenda you can do anyt hi ng. | was just pointing
out historically that bench and pre-bench neetings
speakers are limted to Staff.

CHAl RMAN FLORES: We're going to have to change
t hat .

MR. ANDERSON: If that's not required, then
it's not a problem Is it a requirement or practice?

COWM SSI ONER ELLI OTT: It's just a tradition.

JUDGE WALLACE: It's a practice and |I'm just
point it out. If you want to deviate from that,
that's fine with me.

MR. ANDERSON: | think one of the things that
Comm ssi oner O Connell-Diaz mentioned about having
ComEd come in after a storm | think we m ght have
done a policy neeting one time, but | think one time
we did it at the end of a regular bench.

JUDGE WALLACE: Some of those things if you do
them as policy it's a little easier, | think.

CHAI RMAN FLORES: | just think here what's in
guestion is whether or not this is a docketed

proceeding. So if we are going to be -- | would
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just -- | think there's a question as to whether or
not it's part of a docketed proceeding. | think to
play it safe, you just put it on the next pre-bench.
It's an update. It's already schedul ed. There is
not hi ng that prevents us so long as we put it on the
agenda.

MS. STEPHENSON- SCHROEDER: Let me just verify
everything just to make sure we're not crossing into
any other --

MR. ANDERSON: Or just red line around the
t hi ngs that you can't. It's not docketed. The
col |l aborative is purposefully not docketed. It was
constructed that way. You can get an update on the
col | aborati ve.

MS. STEPHENSON- SCHROEDER: | think there is
more than just
one other and | need to check and see what that is.

CHAI RMAN FLORES: Conmm ssi oner, you seem

hesi t ant .
COVM SSI ONER O CONNELL- DI AZ: | would defer to
|l et Mary check on this, but | certainly wouldn't want

us to go into an area where we're going to have egg
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on our faces. So let's just be cautious about it and
l et OGC wal k through it.

CHAI RMAN FLORES: Why don't we do this, just
for the sake of keeping the ball moving forward, |
don't think it's going to create a problem | think
there's a question as to whether or not we can do
this as a regular policy meeting or not. The bottom
l[ine is this -- I'"malso keeping in mnd the e-mil
that you sent to us Timand | think the e-mail was
sent two weeks ago already asking for the update.

MR. ANDERSON: Probably.

CHAI RMAN FLORES: And in that e-mail you sent
out you were |ooking for a date of when to hold a
meeting so can we agree to hold the date on April 6
for the update.

COMM SSI ONER O CONNELL- DI AZ: | don't think
there's an issue of that. The issue is a whether
it's going to be part of the prevent or it's going to
be a separate policy neeting.

CHAI RMAN FLORES: And, Mary, then between that
time you can tell us what it is or not, but | think

we also need to tell Tim because some of the folks
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that we were working with we've got to tell them
right away to put them on the schedul e.

MR. ANDERSON: Especially Internex because
they're the ones that don't |ive here. | gave you
rundown of who | thought off the top of nmy head, but
|'d i ke to make sure you guys give ne a list of who
you want to here from and then |I'Il contact them
otherwi se it's nme picking and choosi ng.

COWM SSI ONER FORD: You don't want your head on
the platter.

MR. ANDERSON: "Il put it there. | don't m nd
if it's on there their platter. | don't want it on
your platter.

CHAI RMAN FLORES: And then, again, Judge
Wal | ace, just to clarify for you, what we are talKking
about nmoving forward in terms of scheduling regular
policy nmeetings. W're not talking about the update
here on the smart grid collaborative. W're talking
about regul ar policy nmeetings that we would plan on
scheduling those meetings either on pre-bench or
bench days that are already schedul ed on the

cal endar .
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JUDGE WALLACE: | understand that.

CHAlI RMAN FLORES: Okay. Then there is the
final matter that someone asked. | don't know who
added this on the agenda, Conmm ssion cal endar.

COWMM SSI ONER O CONNELL- DI AZ: Not ne.

CHAI RMAN FLORES: Very wel | . | did have one
other matter, it was nore of a procedural matter, but
before | ask |I want clarification from counsel.

COWM SSI ONER ELLI OTT: Let's go back to the
Comm ssi on cal endar . | think Carol may have raised
that issue with April 27. | think there is a bench
session date and I think some of us are going to be
gone.

JUDGE WALLACE: It's a regul ar open meeting
date on April 27th.

COVMM SSI ONER COLGAN: It's about the convergence
of three rate cases for about a week and you guys
won't be there.

COVM SSI ONER FORD: | thought we would change
it to the 26th.

CHAI RMAN FLORES: Do we all agree on the 26th

t hen?
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COWMM SSI ONER ELLI OTT: | think we can do it on
the morning of the 26th.

COWM SSI ONER O CONNELL- DI AZ: Well, let's | ook
at those dockets and see if we can get them done the
week before.

COMM SSI ONER ELLI OTT: We can al so cancel the
meeting and reschedule it, but | think it would be
better to move the 27th to the 26th.

COVMM SSI ONER COL GAN: | think there's three
cases. M dAnmerica seems like it's the sinplest case
and then | think Illinois American Water is second in
ranking and then the Ameren case. So if we could
di spose of one, take themin that priority order and
get those off the calendar so that we can have -- |
woul d |like to see us have some serious focused
attention on all of these. They are very inportant,
all of them but to take them in that order and I'd
li ke to have |ike maybe a weeks time to be focused on
t hat Ameren case.

JUDGE WALLACE: Good luck with that.

COWMM SSI ONER O CONNELL- DI AZ: Once you get the

proposed order, you can start focussing because
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things will flow out of that. So all of our
assistants will be reading that, as well we shoul d,
and be devel oping areas that we have issues with and
then we need to talk amongst ourselves and get your
votes organi zed and al so get | anguage organized. W
can't be, on the norning of the 26th, |ooking for

| anguage.

COWM SSI ONER COLGAN: This is ny point, we canme
up to the Peoples case and was right up to the | ast
m nute and you can say "good luck with that" all you
want, but that's no way to run a railroad. | want to
have some focussed attention and not have everything
come and due all at the same tinme.

CHAI RMAN FLORES: Can we agreed to a schedul e
right nowin terms of when we would |ike to have
t hese --

COWMM SSI ONER ELLI OTT: As a point of future
reference, Commonweal th Edi son has made it plain that
they're comng in for a rate case. As a point of
practice, when Comonweal th Edison files, everyone
el se does too, specifically for the reason that

everything comes through all at once. It's a
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deli berate tactic to overtax our Staff, our resources
and us. So this is a point of future reference.

JUDGE WALLACE: Can | interrupt.

COWM SSI ONER ELLI OTT: Comm ssi oner Col gan, |
wasn't trying to be flip, 1t's just that the three
cases are com ng due precisely for what Comm ssion
Elliott said. They all filed within the same frane.

So that's why we set schedules to try to give you as

much time as possible, but they still all filed
wi t hin days of each other. So that's way beyond our
control .

We' ve got a request for oral argunent
in Illinois American, and |I'mfairly certain that
we'll have a request for oral argunment in Ameren. So
those two things have to be schedul ed too.

COVM SSI ONER O CONNELL-DI AZ: And here's
something | think we can do in the interim | think
we can all go and | ook at what the deadlines are for
those cases. We can |l ook at our schedules. W may
have to meet extra days to deal with all of this
stuff. | f we have nmore questions, then we can get

t oget her for those Tuesday and Wednesday sessions.
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That's sonmething that the Comm ssion does do, but we
al so need to develop a timeline for us and our
| anguage changes and have those done in a certain
period of time so we aren't scrambling at the | ast
m nut e because we won't have the time and it will get
t oo confusing.

COVM SSI ONER FORD: We're going to have to get

or Staff because John has no one and | always want ny

optinmum level. That is priority because he cannot do
it alone.

MS. STEPHENSON- SCHROEDER: Can | just say one
thing since Comm ssioner Ford opened that door. It's

kind of off topic, but since many of you are going to
be having new assistants, some are famliar with the
procedures here and sone are conpletely new, | am
having a training next Tuesday for sone of the new
assistants. And if Comm ssioners are participating
in that training, they need to because it is

mandat ory. But | also do need to work with the new
assi stants because sonme persons have had invol vement
in matters here and they will have to recuse

t henmsel ves if they have touched upon any of those
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matter. So it's sonething we need to keep in m nd
that | need to work with all of you on. | know some
of you are very famliar with that, but we do have
some assistants staff here and have worked on cases.
So we need to be cognisant of that.

COWM SSI ONER O CONNELL-DI AZ: W' ve got to get
a tenplate together and get the | ast date of
revisions to the order because otherw se we would not
get that work done.

COMM SSI ONER ELLIOTT: And we need to back off
from when we get the proposed order to and the
changes need to be made.

COWMM SSI ONER O CONNELL- DI AZ: We shoul d be
getting the proposed order certainly within three
weeks of the drop-dead date.

COVMM SSI ONER COL GAN: | think we have
everything on the M dAmerica case.

JUDGE WALLACE: The proposed orders have been
out .

COVMM SSI ONER O CONNELL- DI AZ: | mean the fina
order we'll get.

CHAlI RMAN FLORES: We also have some experienced
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assi stants and so next week your neeting with those
assistants Mary, the new ones, and | think we tell
t hem when we break from this meeting that we want to
set this timeline up. W all know that we have these
cases, let's get themto start thinking about working
with us individually and collectively on the tinmeline
we're going to agree to. There's a very
col | aborative environment with regards to the way --
with the assistants. So we'll be okay. We just ave
to give them some instruction, give themthe timeline
that we're |l ooking for. All right.

Any other matters? |If that's it, then
|'d like to adjourn this neeting and we'll get those

schedul es.
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